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I was pleased to be involved in the certification process and able to audit JTB Corp toward
GSTC certification. During the audit, it is able to see the momentum building in sustainability
within the tour operator sector from JTB. The certification obtained by JTB is not only able
to show what has been done by JTB as a pioneer in this field but also serves as a catalyst for
other Japanese companies to pursue the same path.
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